
 

 

Virgin Atlantic Be the Change Volunteer Trip Scholarship 
 

Information for Parents and Guardians 
 

Congratulations from Virgin Atlantic 
Virgin Atlantic is committed to making an investment to educate young people in the 
UK about important issues facing the world today, and inspiring them to act at a 
global and local level. That's why Virgin Atlantic has partnered with WE, a movement 
that empowers each of us to make the world a better place. Together, we’ll inspire 
young people in the UK through the unique Be the Change programme. 
 
The Virgin Atlantic Be the Change Volunteer Trip Scholarship is a key part of Virgin 
Atlantic’s commitment to investing in young people in the UK as young leaders and 
global citizens. We are so excited that you will be joining us on this life-changing 
adventure!  

 
About ME to WE Trips  
ME to WE Trips are impactful, life-changing and provide participants with the unique 
opportunity to volunteer for WE Charity, the charity partner of ME to WE which has a 
20-year history of holistic, sustainable development work. 
 
This unique experience will expose participants to issues of globalisation, 
international development and associated challenges as no other volunteer or 
leadership trips can. While we feel that the experience and learning that accompany 
participants’ exposure to such issues is invaluable, we also recognise that some 
participants will find such a curriculum challenging. ME to WE facilitators are well 
trained to deal with health and safety issues and will make every effort to ensure 
participants are comfortable and safe. However, we encourage all participants to 
consider their mental, emotional and physical preparedness when deciding to go on 
a ME to WE Trip. If you have any questions, please connect with our team at 
tripcoordination@we.org.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
India and the 
Araveli Caldwell Leadership Centre  
WE Charity began working in India in 1998. In 2008, India officially joined the list of 
WE Villages partner countries, and we’ve since seen incredible progress in the 
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communities in which we work.  Trip participants start their in-country journey in 
Udaipur, also known as the “city of lakes,” where white palaces stretch across 
endless waterways. Travelling with their facilitators, trip participants head out to their 
new home away home at ME to WE's owned and operated Caldwell Leadership 
Centre in rural Rajasthan.  This tented camp was designed with comfort in mind and 
each tent is complete with hot and cold running water, flush toilets and comfortable 
beds.     
 

  
 
 
Required Information and Key Dates 
For 2019, the trip will take place from 29 July and 16 August 2019. Please take note 

of these important deadlines that you must meet in preparation for your upcoming 
trip. To support you throughout the process, you will be assigned a dedicated Trip 
Coordinator.  
 
Required Documents (to be sent through to your dedicated Trip Coordinator).  

➢ Email confirmation from parents: Due Monday 29 April  
➢ Scanned copy of Passport: Due Monday 29 April, with email confirmation 

from parents.  
➢ Signed waivers (via DocuSign): Due within 48 hours of receipt. 
➢ Travel medical, trip interruption, and trip cancellation insurance: due by Friday 

24 May 2019 
➢ Visa: apply at least 28 days before trip departure (more information will be 

provided closer to departure) 
 

Welcome Email 
➢ Wednesday 1 May 2019 

The tented campsite at Araveli will be your home from home during the trip. 



 

 

➢ Your Welcome Email will include an introduction to your dedicated Trip 
Coordinator and a link to your Trip Application (via ME to WE Trips Portal). 

➢ You will need to complete your Trip Application by Friday 10 May 2019 
Welcome Call & Webinar  

➢ Thursday 2 May at 7:00 PM  
➢ Your Welcome Call is to all participants to answer any preliminary questions 

and build rapport. It will be followed by a pre-recorded webinar that will 
provide more details and information about your trip to India, as well as going 
over the necessary items to complete before you can head off on your 
adventure! 

➢ It is mandatory for all travellers and their parents/guardians to attend on 2 
May. 

 

When You Are in India 
Communications  
During a ME to WE Trip, participants will have limited communication with those back 
home.  
 
Upon their arrival, the ME to WE Trips team will send an email home to all 
parents/guardians listed as emergency contacts that the group has landed and 
arrived safely. Within 24 hours of arrival, participants will have a chance to contact 
parents or guardians back home by e-mail to let them know they have arrived safely. 
Once the group arrives at their accommodations, there will be no access to either 
phones or the Internet for the rest of the trip. For the remainder of the trip, the ME to 
WE Trips team will send email updates every 4-5 days highlighting what the group 
has been experiencing on their adventure. 

 
Health and Safety  
More than 6,500 young people have travelled with ME to WE across the world to 
Ecuador, Kenya, China, India, Ghana, Nicaragua and Arizona without incident since 
2002.  All points of the experience are checked against stringent safety regulations—
from purified water to proper food preparations. All transportation is run by our 
trusted transportation providers and all travel within India occurs under the guidance 
of our team.  ME to WE Trips do not utilise any public transportation in India.  Local 
hospitals with Western medical standards are available and prepared to handle any 
minor or major medical situations. ME to WE also monitors all travel advisories to 
keep up-to-date with the latest information. 
 
We do our best to accommodate all health, allergy, and dietary needs on our trips. 
Due to the rural nature of our trips to India, the accommodations for the trip is located 
about 2 hours away from a major hospital. If you have any concerns about this or any 
other health or safety items, then please email tripcoordination@we.org to have a call 
time with the Risk Management Team in Canada set up for you. 

 
Travel to and from Heathrow Airport  
Please note that the trip will be departing from London Heathrow Airport. Successful 
candidates must be able to make their own way to the airport and will be responsible 
for covering his/her own travelling costs to and from London Heathrow Airport.  

 
Insurance  
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It is mandatory that all participants purchase individual travel and medical insurance 
as well as insurance for loss of property. Due to the nature of traveling overseas we 
believe it's important that all participants have the coverage needed if any illness or 
medical emergency occurs during the trip. Successful candidates will be responsible 
for covering his/her own costs for purchasing insurance. 

 
Facilitators  
Two ME to WE facilitators will be meeting and flying with the group starting at 
Heathrow London Airport.  In Udaipur the group will join up with an additional two ME 
to WE facilitators and a local ME to WE staff member fluent in the local language.  
Our extensive facilitator training programme includes emergency evacuation 
protocols, standard operating procedures and crisis prevention and risk 
management.  All facilitators are trained in first aid, carry a first-aid kit at all times and 
are DBS checked.  Trip participants will learn more about each facilitator on their trip 
closer to the trip start date. 

 
Passport  
To participate in the trip, all participants must have a valid passport issued by their 
country of citizenship which must be valid until 1 February 2020.   Successful 
candidates are required to forward a copy of such passport to ME to WE Trips Inc. 
with their acceptance to participate. Please let us know as soon as possible if you 
have a Pakistani or Bangladeshi passport or ancestry as this may affect your visa 
requirements.  

 
Visa Information  
All trip participants will require an Indian Tourist Visa to gain entry to India. If a trip 
participant holds a passport from the United Kingdom, they are able to apply for their 
visa online about one month prior to the trip. The cost is approximately £60 and 
successful candidates will be responsible for covering his/her own costs for 
purchasing their visa. 
 
According to the UK Government Travel Advice website: "Processing time for visa 
applications received from persons of Pakistani origin will be 7-8 weeks or more. 
Processing time for applications from those holding dual British-Pakistan nationality 
will be substantially longer." If you would like to learn more, please visit: 

www.gov.uk/foreign-travel-advice/india/entry-requirements. 
 
Emergency Procedure  
Emergency communication is available 24 hours a day between our Country Team 
and our Toronto office.  Should your child require medical care for a minor health 
issue during their trip, ME to WE employs an extensive communication protocol, 
designed to keep you up-to-date and in touch with treatment given to your child. 
Below is an example of how ME to WE’s communication protocol is carried out: 

• During a football game, your child sprains their ankle. After a brief 
assessment, the facilitator sees that your child is in a lot of pain. Using their 
emergency mobile phone, the facilitator calls the Country Director, who is the 
senior-most staff member in charge of all ME to WE Trips in that destination. 

• After obtaining all of the necessary information, the Country Director makes 
the decision to bring your child to a nearby medical clinic. The Country 
Director arranges to meet your child, their facilitator and the ME to WE driver 
(who is driving an emergency “tail” vehicle) at the clinic. At no point is your 
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child left alone. En-route, the Country Director calls the 24-hour emergency 
phone in Toronto to loop them in to the situation. 

• Upon receiving the Country Director’s phone call, the Associate Director of 
Risk Management records all details of the incident. They will then call you to 
inform you that your child is on their way to a clinic for a possible sprained 
ankle, accompanied by ME to WE staff. Where appropriate, a phone call will 
be arranged between you and your child before they are seen by a doctor. 
Where applicable, the Associate Director of Risk Management will then open 
an insurance claim on behalf of your child. 

• After being seen by the doctor, the Country Director will call the Toronto 24-
hour emergency phone with the diagnosis and plan of action (e.g. close 
monitoring, elevation, light activities on the build site). 

• The Associate Director of Risk Management will provide you with the doctor’s 
diagnosis and plan of action. When possible (and if desired), additional phone 
calls will be arranged between you and your child. 

• If applicable, updates on your child’s ankle will be provided to you by the 
Associate Director of Risk Management. 

• Once your child returns home, you will be provided with the medical reports (if 
applicable) and the insurance claim number, opened on your child’s behalf. 
 

Please note: a similar communication protocol will be employed should an 
emergency occur at home and you require immediate communication with your child. 
If you would like to talk through how this communication protocol would change in the 
event of a more serious medical or political emergency, please feel free to contact 
our Risk Management Team in Toronto, Canada at 001-416.964.8942 x770 or email 
tripcoordination@we.org to have a call time set up for you.   
 

Contact Information 
If you have any questions about the trip or the application process, please call our 
dedicated Trip Enquiries number in Toronto (001-416-640-3865) or email 
tripcoordination@we.org. If you prefer to call the UK office, feel free to do so on 020 
7978 5225. 
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